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Guidelines for Ethical interviews: 

 

1.  It is important that procedures for interviews are laid out in writing, and are 

clearly explained to interviewees before interviews proceed. It is expected that 

interviewees will be supplied with the written version of these procedures. 

2.  Interviewees have to be happy with the location of the interview, and should 

be offered alternatives (public/private). 

3.  The interviewer should be aware of issues involving his/her own safety when 

undertaking an interview. Contact details of places visited on the day of each 

interview should be left with a friend or colleague. 

4.  Confidentiality is an important concern. Interviewees should not normally be 

named (unless their permission has been explicitly sought, and this should 

only be done where a name is essential for the pursuit of the research in 

question). 

5. Permission. Any recorded contribution, in written form, on tape etc., or in 

notes taken from the interview by the interviewer, should be used in 

accordance with the wishes of the interviewee. If possible, interviewees 

should give their assent in writing and if this is not possible an explanation 

must be given. If material is to be published or preserved as a public 

resource, then permission will need to be explicitly given, preferably in writing. 

6. A maximum of 4 people may conduct the interview. 

7. The interviewee must be on his/her ease. Firstly ask general questions ex. 

Climate, traffic etc. 

8. Usually the first question should be why the person applied for the job. He or 

she should be given the opportunity to motivate why. 

9. Hereafter questions regarding the person’s career and experience may be 

asked. 
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10. The next set of questions may be about their knowledge, management and 

personality. It is best to sketch a work related situation which the applicant 

must then explain how he/she would resolve the situation. 

11. Interviews must not be longer than an hour. 

12. A second interview may be required. 

13. No interruptions are allowed during an interview (ex. Cell phones and/or the 

panel talking to each other). 

14. Please note that SAPIK is not responsible for any interviews and it is 

each member’s own responsibility to make sure that they comply with 

the South African law regarding conducting of interview. The above is 

only guidelines that you can follow. 


